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2023lIRCTC/TS\r/UNfl8ml3?eeGo1101707", E-mail: info@irctc.com, Website: www.irctl6otrleO.,,

M/s Kanchan ltestaurant and Catteres,
In front of Itarsi ltailway Station, New Yarcl
lload,Itarsi (M.P.) Pin 46111I
Contact-70 007 99 409,9 42564367 8
E-rnail-kanchancatersT86@.smail.com

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Scrvices
in train no. 15531-32, SIIC-ASII.
l{of: Limited Fl-Tender no. 2023llllC'lC/TSV/MAItCII/51 opened on29.03.2023.

With relcrencc to the subject mcntioncd above, it has bccn dccided to award you thc
lcrnporary license for provision of on-board catering Serviccs in above mentioned train
without pantry Car (through 'l'SV) for a period of 06 months or takcover of scrvices by new
Liccnsce/Itailways/Il{C'Ic, whichever is earlier, purely on adhoc basis subjcct to tcrms and
conditions cnshrined in thc tender document, which shall lorm part of the liccnsc.'fhe abovc
award of temporary liccnse is subject to thc tcrms and conditions of bid docurnent and
(iovcrnment of India directivc to contain Covid.

A) In vicw of thc abovc, you are rcquircd to submit thc Letter of acceptance within livc(05)
working days of issuancc of LOA along with scourity dcposit to bc submitted in
corporate officc as dctailcd bclow. 'I'he I-iccnse fcc is to be rcmittcd within five (05)
working days of issue of LOA or 05 working days bclorc dato of commcnccmcnt of
opcration whichever is later at concerned zone.:-

License fce
GST@ 18%
l'otal
Security deposit

: Rs. 2090,000/-
: Rs. 52,200/-
= Rs 3,42,2001-(to be paid at IRCTC/EZ)
= Rs 101266l- Qo/" of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & 'l'ourism

Corporation Ltd.
Account Number 000705002169
Account'l'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

Regd. & Corp' Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi . ii0001, Tel.: 011.2331

liocnse to bcQr"rotcd LF plus applicable GS I' for 06 rnonths as per tcrms and oondition
subrnittcd at IRC'i'c/E L. l\ank account details of Il{crc/ DZ ts as under:-

q-dq( \'d oirdtc orqrdq : rrqr ild, W{ grw, fl-rle, qnr€r*fr qr.f, T{ frd-rrooor

EfuTil tda deftq w e^fucr offitsrT fuffis
(qrgo r{irlit ?FT v€Fr - ffi .rm)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)



2023 / IIIC' I C/T S V/MARC H/5 1 10.04.2023

Account Namc I!4lglf_L!!-gylgler i n g &'l'o u ri s m C orp o rat i o n Lrd .

Account Numbcr 0t2102000012193
Accour-rt'lype Current
Ilank Name IDI]I I,1d.
Branch Park Street, Kolkatta
II]SC Codc IBKLO000012

**Chequcs Will not tre acceptcd

'I'hcre is no provision lbr delayed paymcnt and lailurc to pay as per schcrlulc shall bc trcate6
as 'dcfault' and action shall be taken in accordancc with tender 

"orrclitions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l'number and billing addrcss
providcd fur the samc.

A) You arc required to start the provision of catering serviccs as per advise of II{CTC/IIZ.

li) Irirst day of start of catering scrviccs in the train will be trcated as datc of commencement
of Onboard Catcring Services.

C) You arc rcquircd to submit thc list of proposed pickup locations for mcal (I)/p, lulch &
dinncr) along with its addresscs for approval o1 II{C'I'C. 'I'hc same should bc submittcd as
indicatcd in the cnclosed lbrmat lbr acccptance lettcr.

D) If you fail to acccpt thc ollcr o1'award o1 License or lails to remit liccnsc fee, within thc
stipulatcd timc as adviscd by IItCl'C, Action will be lakcn as pcr tcrms of clause no. 3.5 of
Gcneral Conditions of liocnsc- section onc.

E) Supply/salc of itailncer is to be madc in thc train in tcrms of clausc no. 2.1.a @) & (b) of
Scopc of Work of thc tcndcr condition on MRp.

f') Point of Sale machincs as per clause 2.3.5 of tcnder document has to be ensured.

(;) All PAD items of brands approved in Category A and A spccial by IRC'I'C are only to
bc sold in the train.

II) IRCI'C approved, Packcd brandccl It'l'll itcms likc poha, lJprna, Vcg mcal, Combo mcal
ctc. with FSSAI liocnsc and MI{P, with bcst bcforc date has to made availablc in train in
addition to Cookcd Iiood.

I) Strict compliance of guidclincs issucd by Govcrnmcnt of India, MIIA and this office for
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invoke
pcnalty which may cxtcnd upto tcrmination of contract.

J) Award of liccnse is subjcct to thc final outcomc of Wps filed in diffcrc



2 023/II{CT C/T S V/MAITCH/s 1 10.04.2023

K) 'l'hc tcrms & Condition of bicl dooumcnt is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Competcnt Authority.

Kindly acknowlodge the rcceipt o1 this letter.

Manager/lrroc
For GGM/lrroc.

Ilncl:- fendcr I)ocumcnt

Copv:-

' GGI{IEZ - to providc datc of commenccmcnt as pcr prcsent train schedulc.- (;M/MCS - for kind informatio, and ncccssary action pl"u.".- AGM/MCS - for kind information and neccisary action pleasc.- AGM/l'in - for kind inlbrrnation and ncccssary action pl.ur".- ccntral control - for kind information and nccessary action plcasc.- AGM-IT - lor kind information and uploacling on IItcT'c portal.
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F'ormat for acccptance of award of temporary license
(To be givcn on company/firm,s lctter head)

()roup Gcncral Manager lllZ
II{CTC/EZ

sub: Award of tcmporary licensc -cum- commcnccmcnt of on-board Catering Scrviccsin train no. 1553I-32, SIIC-ASII.
llcf: Your officc tcttcr no. 2023/il{crc/TSV/MAI{cIV51 dt. 10.04.2023.

With rcfcrcnce to abovc, I/wo hcrcby convcy my/our acccptancc of thc tcnxs and conditionsol thc lcmporary liccnsc.

l::'1i1v dcposit as pcr clausc 2.8 of General conditions of lioense- scction onc'I'O IIE I)AII)A'I' COltl,OltAT]rl OFFICII : -

'I'rain no. Sccurity
clcposit

'l'otal Bank Details I)cmand dralt/llankeri
chccluo/R'l'GS/NI.ilt'l' No./Uank
(iuaranlec

Liccnsc lbe as pcr clausc no.2.9 of Goncral conditions of licensc- section one'I'O IIE I)AII)A'I: E,Z

liurthcr, details of meals (i\lF, lunch & dinncr), pick up locations for thc abovc trains are asundcl:-

IRC'l'c or its authorizcd pcrson o. rorri,*rcd ug-"rr.yili"" t" irrp*@
and whcn rcquired.

Placc

Dcrnand draft/Ilankers
'l'GSNIiFI'No.

Train no. Details of meal
supply unit along
with address

Namc of contact
person of the meal
suPPIv unit

Dinner

Dinner

Seal of thc Iicensee

I)ate


